
Finance & Leasing
1300 955 791

We don’t have hot cross buns, just HOT finance deals! How about upgrading your car this 
holiday season with rates from 7.90%?

If you are planning a beach break, why not choose to purchase a new Boat or Jet Ski with 
rates from 9.10%.

If you still can’t decide or want to know more about our great deals call natloans on 1300 
955 791.

Happy Safe Holidays!!!
The team from Natloans.

Natloans Team Member Profile
Michelle Douthie

Michelle is our veteran Senior Consultants. She has been with the 
company since 2001.

Michelle, tell us what you like the most about
your role as Senior Finance Consultant at
Natloans?

What is a typical day at work for you at Natloans?
“I enjoy the challenge of finding legitimate ways to help my 
customers. The satisfaction of knowing that my customer 
has been approved because I was prepared to go the extra 
yard”.

Outside of work, what do you enjoy doing?
”I love kick boxing classes,watching the footy and socialising”.

What suggestion do you make to our clients applying for finance?
“Be honest with your information and have confidence in all of our consultants 
as we give fabulous customer service and be self-assured that we all truly want 
to assist our clients with the best package available, regardless of their financial 
standing or credit history.”

For all your finance needs, you can contact Michelle at michelle@natloans.com.au or call 
her directly on 03 8521 4338, any time, any day.

Refinance

Residuals & upgrades.

 

Cars, Vans, Utes

Fr. 

Business, Personal &
Private sales.

Truck & Equipment

Fr. 

Transport, Equipment &
Agri Finance.

Boats & Jet Skis

Fr. 

Jet Ski, Cruiser, Yacht &
Trailer.

Road & Dirt Motorbikes

Fr. 

Classic, Sports, Scooter
& more.

Platinum Winner

7.90%*

8.55%*

9.10%*

9.50%*

Call us for 
a Quote
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What do you want?
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Customer Satisfaction Rating for February 2011 
- 94%!!!

This month Natloans scored incredibly well with an overall rating of 94/100!!!

Here’s what you said about us in the month of February…….

Michelle Douthie:
“Follow ups were great. Michelle would call as promised, even if it were to tell me that 
she hasn’t heard anything. I think follow up is important to keep everyone informed 
and not keep the customer waiting. Michelle was excellent”.
Robert L

Mandy Lambert:
“No complaints! Mandy was brilliant, she has a great personality and was really 
helpful. She got everything sorted. I’d like to that you all!”

Rose S

Karen Budge:
“Karen kept me well informed, she was helpful, got back to me very quickly with my many questions and 
was always available, I was very impressed by her”. 
Claire B

Thank You,
From the Team at Natloans.
* Terms, fees and conditions apply. To approved applicants only


