natloans. 1300 955 791

Finance & Leasing

Don’t miss out on end of Financial Year Run Out Deals!
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Business, Personal &
Private sales.

Fr. 8.55%%

Transport, Equipment &
Agri Finance.

End of Financial Year Run Out Deals!

natloans.

Finance & Leasing

Fr. 9.10% * EEAaES
AFG Platinum Winner Jet Ski, Cruiser, Yacht &

Best Vehicle & Equipment Finance Broker for 2010 Trailer.

We have some excellent loan products and financial solutions so that you can take
advantage of the end of year run out deals! Fr. 9.50% *

Don’t just pick up a great deal on a car. Pick up a great deal on finance. Classic, Sports, Scooter
& more.

The team from Natloans.

Natloans Team Member Profile - Cal fm
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JeSSICa - Flnance COﬂSUltant Residuals & upgrades.

Jessica is our assistant loan consultant She has been with the company since April 2011.

Jessica, tell us what you like the most about your role as

- oment Fip,
assistant loan consultant at Natloans? o° e

& J
"Well, there’s always a different job to do in the office g’ %g
assisting the consultants, answering phones, faxing, ‘%m §
emailing and scanning and also understanding how the k3 o
finance world works within the loan industry”. 7
s platinum Winner‘

Outside of work, what do you enjoy doing?
”Hangipg ou? with family and friends. AFG Platinum Winner
Sh Opplng GOIng O Ut ”, Best Vehicle & Equipment Finance Broker for 2010




What suggestion do you make to our clients applying for finance?
“"Make sure you have the right documentation and stable income. Getting pre-approval will make sure you
know how much you can shop for”.

For all your finance needs, you can contact Jessica at jessica.tuzi@natloans.com.au or call her directly on 03 8521
4334, any time, any day.

Customer Satisfaction Rating for May 2011 -
97%!!!

This month Natloans scored incredibly well with an overall rating of 97/100!!!
Here’s what you said about us in the month of March.......

Michelle Douthie:

"Michelle was fantastic always returning calls kept me up to date, she did all the
paperwork and got me to sign them easy, she was great the whole way, I was very
impressed by how fast things went ,I will definitely go through Natloans again, the
rate even bet the rate of the bank I've banked with for 20 years.”

Salisbury, M

"I had Michelle Douthie from Cheltenham office, deal with my loan request and

she was so helpful she worked really fast she explained everything thoroughly so I
understood. She was really well mannered and pleasant to deal with. I think she new
what she was talking about and really was passionate about helping her clients. She is
a real asset to your company. The best service I've had ever. Well done Michelle.”
Saultry, R

Mandy Lambert:

""Yes, yea it was really Mandy who looked after our loan she was probably the best example of customer
service we have seen in a long time, she was awesome she went that extra mile, she was just awesome,
yeah she was great.”

Hawtree, R

“"Mandy just did her homework and shopped really well for me.”
Jones, S

Karen Budge:
“"Customer service was 10/10 Karen was great to deal with.”
Pillay, V

"It was a pleasure working with this lady that took care of me.”
Sting, S

Thank You,
From the Team at Natloans.
* Terms, fees and conditions apply. To approved applicants only




